
PDG Interoperability Committee – Review of Trace WG model v2.0.0 
Differences between Tracing Model v1.1.0 and v2.0.0 
 
Trace Request Model - v2.0.0 Changes 

1. The “TI Request Investigation ID” (optional) was added as a reference for potential 
future communications.  

2. Investigation Reason Attestation: added choices “Compliance Audit” and “Health 
Authority Inspection” 

3. “On Behalf of Authority” (optional) was added. If chosen, the Authority’s contact 
information is required so that the Responder can contact the Authority directly to 
discuss and respond. The original Requester should not expect a Response. 

4. Multiple 3911 Incident Numbers (optional) are now allowed. 

5. “Additional Information” (optional) was added to include documents or photos. 

 

Trace Response Model - v2.0.0 Changes 

1. “TI Requester Investigation ID” (optional) was added to reference the “Investigation 
ID” (optional) that may have been included in the Request. 

2. v1.1.0 included temporary message codes “xx1, xx2, etc.”.  Assigned unique codes 
for issues with the entire Request (RM-001, RM-002, etc.) and individual request line 
numbers (RL-001, RL-002, etc.). 

3. “Additional Information” (optional) was added to include documents or photos. 

4. Multiple 3911 Incident Numbers (optional) are now allowed. 

5. “Owner Information Notes” (optional) was added to Ownership Information 
Responses. Responders can add context to the Ownership Information, such as 
whether the product has been returned and resold. 

6. “Transaction Information Notes” (optional) were added to the Transaction 
Information Response Data. This allows Respondents to add context to the 
Transaction Information, such as whether the product has been returned and 
resold. 


