
	Notifying Party

	Person or Department* 			 Organization* 			 Phone* 		 Email* 	

	References

	Notified Organization* 			 Notification ID* 			 Incident ID 	 Shipment ID 		
P.O. List 	
Shipment Receipt Date 	 Carrier Tracking Number 	

	Where was the exception
Identified? 	

	If “Other,” please enter your value here 	

	Notifying Party (Owning) GLN 						 Notifying Party Name 		 Receiving Location GLN 			 Receiving Location Name 				 Receiving Location Address1* 					 Receiving Location Address 2* 						 City* 	
State, Province or Region*
Postal Code* 	
Country Code* 	
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	Additional Information

	Document Links 	

	



	


	


	Attached Document Names








	Exceptions (This template allows for 3 exceptions to be reported).

	Exception Number 1

	
Description

	Buyer

	Buyer Resolution Request

If “Other”

Buyer Action Taken
If "Other"

	Seller

	Seller Resolution Request

If “Other”

Seller Action Taken

If “Other”

	Exception Details

	Exception Applies To

	
If “Other”

	
Priority

	
If “Other”

	
Status

	
If “Other”

	
Category

	
If “Other”

	
Type

	
If “Other”


	




Information on the Physical Product	

SSCC 		 GTIN 		 NDC 	
Drug Name 					 Lot Number 		 Serial Number 				 Expiration Date 					 Barcode Scan 			 Notes 	
Information Received about the Product (EPCIS or Portal) 



SSCC 		 GTIN 		 NDC 	
Drug Name 				 Lot Number 		 Serial Number 			 Expiration Date 				 Notes 	







	Exceptions (This template allows for 3 exceptions to be reported).

	Exception Number 2

	
Description

	Buyer

	Buyer Resolution Request

If “Other”

Buyer Action Taken
If "Other"

	Seller

	Seller Resolution Request

If “Other”

Seller Action Taken

If “Other”

	Exception Details

	Exception Applies To

	
If “Other”

	
Priority

	
If “Other”

	
Status

	
If “Other”

	
Category

	
If “Other”

	
Type

	
If “Other”
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Information on the Physical Product	

SSCC 		 GTIN 		 NDC 	
Drug Name 					 Lot Number 		 Serial Number 				 Expiration Date 					 Barcode Scan 			 Notes 	
Information Received about the Product (EPCIS or Portal) 



SSCC 		 GTIN 		 NDC 	
Drug Name 				 Lot Number 		 Serial Number 			 Expiration Date 				 Notes 	







	Exceptions (This template allows for 3 exceptions to be reported).

	Exception Number 3

	
Description

	Buyer

	Buyer Resolution Request

If “Other”

Buyer Action Taken
If "Other"

	Seller

	Seller Resolution Request

If “Other”

Seller Action Taken

If “Other”

	Exception Details

	Exception Applies To

	
If “Other”

	
Priority

	
If “Other”

	
Status

	
If “Other”

	
Category

	
If “Other”

	
Type

	
If “Other”




[bookmark: Blank_Page]Information on the Physical Product	

SSCC 		 GTIN 		 NDC 	
Drug Name 					 Lot Number 		 Serial Number 				 Expiration Date 					 Barcode Scan 			 Notes 	
Information Received about the Product (EPCIS or Portal) 



SSCC 		 GTIN 		 NDC 	
Drug Name 				 Lot Number 		 Serial Number 			 Expiration Date 				 Notes 	





[image: ]DSCSA Exception Notification


P a g e 4 | 5
T e m p l a t e  V e r s i o n  1 . 0 . 0  -  D r a f t  v 09


About this Template

PDG makes no representations or warranties regarding the accuracy, completeness, or suitability of the information contained in this template. This template is provided “as is” without any guarantees or warranties of any kind, either express or implied. Users are advised to independently evaluate and verify the information before relying on it for any purpose. PDG shall not be held liable for any errors, omissions, or any outcomes resulting from the use of this template.
All intellectual property rights in and to this template document are owned by PDG. Users are granted a limited, non-exclusive, non-transferable license to use this template for business purposes only. Any unauthorized use or reproduction of this template, in whole or in part, is strictly prohibited.
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